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| 2.1 ACCESSIBILITY

Our Commitment

The Association must be accessible to all persons who use and interact, or who
may potentially use and interact, with our services, systems and resources are
useless if people cannot find, access, or understand them. For this reason, we
are committed to ensuring that our services are accessible to all who may require
them, or who may need to interact with us.

Access includes, but is not limited to, the following:

e Attitudinal — items that are not person centered orientated

e Architectural — items such as bathroom being too small, countertops, doors

e Community Contribution/Participation —in a way that is meaningful to the person
e Cultural — cultural activities or events

e Economic Participation — paid work, career opportunities, business development
e Education/Skills Development — community or college level

e Financial — employment opportunities, support in community

e Recreation/Sports Contribution — as players/athletes/spectators

e Safety — prevention, in community and at home

¢ Social Contribution — involvement in group activities in community

e Sustainability — recycling, environmental awareness, local suppliers, etc

e Transportation — private (such as taxis) and public (attitudes)

We welcome feedback from all stakeholders with respect to our ability to be
visible and accessible to the communities with whom we interact, and within
which we operate. We will endeavour to provide whatever is necessary to assist
someone to meaningfully access our services.
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