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Burnaby Association for Community Inclusion
Accessibility Report 2007

Program Inclusiveness’ BACI| wants to make sure everyondias access to services

It is the policy of BACI to ensure that the Associatiomidusive andaccessible to all
E persons who use and interact, or who may potentialyamsl interact with our
services. Systems and resources are useless if people cannot find, access, or understand
Gﬂ them. For this reason, we are committed to ensuring that necessary accommodations
5‘:2’115’.!.,'333‘351?}2;‘.’,’: are made to ensure appropriate services and requirememspégice to serve the
specialneeds of individuals.

Research Methodd Where did BACI find the information to write this report?

At leastannually, an accessibility checklist is reviewed within each of th
service areasf the Association. Invitedtparticipate are staff, individuals
served and their families. Tlobecklist identifies potential accessibility
barriers in the following areas, butrist limited to attitudinal cultural,
architectural, environmental and financial. In addition te ¢thecklistthe
2007 Inclusive reporalso included #&rief didogue on transportation,
education/skills development, safety, commuuodtribution/
participation, social contribution, and recreation/sports contribution.

These new aredhat are igluded in the reposdre taken from the

COMMUNITIES iMeasur i ng Upi®wokimokkslaneaskement
OF ACCESSIBILITY . T
PRt guideto measure the accessibility of communities number of
di fferent areas. Il ncorporating the

Upo0 gui de has [te pioture ofBidwinclusiae itc o mp
is. In order to facilitate this process management, coordinators,
supervisors and staff received initial training on how to use the
measurement tool.

VERSION ONE

A brief description of each area is listed below:
e AttitudinalT items that are not person centered orientated
e Architecturali items such as bathroom being too small, countertops, doors
e Community Contribution/Participationin a way that is meaningful to the person
e Culturali cultural activities or events
e Economic Partigbationi paid work, career opportunities, business development
e Education/Skills Developmehtcommunity or college level
e Financiali employment opportunities, support in community
e Recreation/Sports Contributidnas players/athletes/spectators
e Safayi prevention, in community and at home
e Social Contributiori involvement in group activities in community
e Sustainabilityi recycling, environmental awareness, local suppliers, etc
e Transportationi private (such as taxis) and public (attitudes)
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Identified barriers are reviewed by the Manage€Community Developmenih

consultation with the management team and necessary solutions, timelines, costs and
responsite persons are identified via theclusivePlan of Action. This report is

submitted to the Eecutive Directos and Board of Directorfor review. The Executive
Directors and the Board of Directors will review the Plan of Action, respond to the
Manager of Community Developmerdnd give direction for action and follewp on

the progress of the aot taken.

An annualinclusiveassessment for each program was startétbircth2007. Focus group meetings were
held with the Senid@ committee, thénfant Development Prograrthe Outreach team and tG&ildcare
Centres Data collectean theprograns and the focus grogincluded barriers identified and success
stories This informatiorhas been compiled into a detailed sumnfaeglnclusiveAction Plar).

Accessibility Report 2006 What we | earned from | ast yeards repol

Many of the barriers thatere identified in the Accessibility Report B ave been rectified.
Occupation, Safety and Health (OSH) committee receives monthly reports from the programs which
addressnanyissues and barriers in a timely manneraddition to this, aumberof programs have taken

the initiative to rectifyidentified barriess on their own.

In addition to this annual accessibly survBQCl has a number of other initiatives whiabtively
promotethe commitment to fully inclusive and accessiimenmunitiesfor people with disabilities.

BACI is pleased to highlight and celebrateéhese programs
that werebasedo n | a s Accegsibitity Report
(and achieved in 2007)

e Access Works Agreementith BACI e BACI Strategic 200010
e Addressed IDP Waitlist ¢ BACI Employment PolicyStatement
e Advocacy Committee e Best Buddies Program

e Burnaby Board of Trade
e Childcare Resources

BECAUSE

BACI 911 Childcare Campaig

Computer Training for Staff
T
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Community Contribution

Curriculum developed to access college

(Public Post Secondary)
Diversity Committed Diversity
Innovation Fair

Family Matters Place

Infant DevelopmenProgram Staffing
Increase

Innovation Binder

Innovation Fair and Book
Interlock Counseling for Families
Interpreter Services for Families
Kwatlen University Course
Leadership Training Manual

2010
LEGACIES

NOW A)

LegacieNow Involvement

Local Hero Award Nomination
Peer Support

Plain Language Planning Process

IV

VOLUNTEER
B

U R N A B Y

Renewed Membership with Volunteer
Burnaby

Representation on Community Living
Council

Revised Individuals and Family
Handbook

Scholarship Fund

Seniorbdés Committee
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Social Enterprise Committee

SN

Social Enterpris&Vorking Committed
5 business modetseveloped

Social Enterprise and Employment
Logic Model

/=D

Burnabynow

v/

Storytelling through Local
Media (Chi RNBy Q& a
contributions of people with
disabilities)

Translated Brochures
Weekend Leisure Club
Video on Plain Language
Untape Webse

WWw.untape.com

And MOREZE.
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AREA

BARRIER

SOLUTION

WHO

COMPLETE

COMMENTS

Architectural Barriers

Metal railing inside house is
loose.

Stairs are an issue for some
individuals both inside and
outside home.

Tighten railing.

Install ramps

SUCCESS STORY:
Front steps of the house
needed to be replaced.
With the help of stdf
individual replaced all the
steps, removing the
barrier that was identified
last year.

Attitudinal Barriers

Individuals are asked to wait
outside waiting room at
professional offices because the
is no room for wheelchairs.

Advocate for more wheelchair
access in waiting rooms.
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AREA

BARRIER

SOLUTION

WHO

COMPLETE

COMMENTS

Community Contribution

SUCCESS STORY:
Individuals are very
involved in community
activities and recycling at
house.

One individual has been
very successful at having
dinner out in community
on a regular basis which
has been a difficult
activity in the past

Communication Barriers

Information is not in an accessib
language.

Website, newsletters, reports an
accessibility check list are not
written in plain language

Staff needmore time to have
training with policies and
procedures.

Information

provided in & A »

pictures or *

symbols. ® A
DO Y

Information

available in plain language formg

Haveongoingtraining with
polices and procedures at staff
meetings, staff training days and
read hrough information on
intranet and internet.
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AREA

BARRIER

SOLUTION

WHO

COMPLETE

COMMENTS

Cultural Barriers

S| Vo000 i a2

T, G

< B2 T s

Staff are not able to sign to
individuals that are deaf.

BACI to offer sign language
classes to staff.

//\;\ N 6 ')\
(;A \\M /I‘"

SUCCESS STORY:
Individual takes many
coursesn community
independently.

Individuals in craft class
sold their products at the
Senior's Xmas Social.

Individual assists in
teaching others on
different topics at BACI
and local colleges.
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AREA

BARRIER

SOLUTION

WHO

COMPLETE

COMMENTS

Economic Participation

No resources available to find a
company who hires pee with
disabilities.

No business opportunities
available in community.

No work experience available at
BACI.

No career exploration guidance
for employable individuals.

Staff hired to find companies wh
hire people with disabilities.

Social Enteprise opportunities at
BACI.

Look into work experience
opportunities in community.

Personal planning for individuals
Staff hired at BACI to discover
career opportunities for
individuals.

SUCCESS STORY:
Individual started a new
volunteer job and iturned
into a paid opportunity.

Financial Barriers

Some individuals would like to
take more classes, but financiall
this is difficult.

One individual does not have
access to any of his funds becay
he is not able to open a bank
account.

Offer financial assistance when
needed.

Work with family and bank to
address issue.
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AREA

BARRIER

SOLUTION

WHO

COMPLETE

COMMENTS

Recreation/Sport Contribution

SUCCESS STORY:
Many individuals are able

to attend Track Shoes
every year individuals
outnumber the staff.

Individual fulfilled his
dreamof

attending

the PNE

for the

whole day

Social Contribution

SUCCESS STORY:
Individuals are very

involved in regular
volunteer opportunities
during the day and are
appreciated for their
contributions.

Sustainability Barriers

BACI needs ® be more
environmentally friendly.

Hire environmental consultant ar
establish committee.
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