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Mission
The Association, through innovative programs
and exceptional facilities exists to:
¢ Empower people to live their lives by
respecting their choices
¢  Assist in the learning, development and
growth of all individuals
¢+ Ensure that people are connected to
family and friends
¢ Support families to provide the best
care for their children
¢+ Advocate, by raising community aware-
ness, for individuals with disabilities

Burnaby Association
for Community Inclusion

Vision

Burnaby Association for Community Inclusion
(BACI) serves individuals of all ages with
disabilities together with their families,

provides an infant development program and
offers child care for all children.

BACI advocates that all individuals are
accepted and valued members of the
community who, in their own way, contribute
to society.
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BACI President’s Message

" - .y *-: For my first ever presidential report | would like to tell you just how proud and
impressed | am at the wonderful things that BACI does. For many years | have
worked behind the scenes as Treasurer with Peter Kerr and now in my new role
as President it has been my privilege to spend more time with Tanya Sather and
Richard Faucher. Tanya has been incredibly helpful in assisting me with the
things that a President is supposed to do, while Richard has provided valuable
insights about the overall workings of the BACI world.

During my more recent visits to Still Creek, | have run into
managers, staff, clients, family members of clients and
everyone else in between, and what an enjoyable
experience it has been. From the moment | walk in the
door, | feel a sense of family — beginning with a kind
“hello” from a new friend and continuing with the count-
less smiles of all those who call BACI home. Without all of
you (the group | refer to as the BACI family), Still Creek
would just be another building where people come to
work every day. You are what makes the difference. Each
of you adds your own special something that makes every-
one feel at home.

Over the past few months | have been having difficulty trying to explain to
those who do not know our organization, why BACI is such a great place. Just
over a month ago everything became clear to me. | was able to experience a
fabulous event that in my mind was BACI through and through. For the first time

Everyone there was having a great time. We had two rooms in an attempt to
accommodate everyone who wanted to attend. Words cannot truly explain how
much fun it was. After the dinner the music started and | have never seen a
dance floor fill up so fast. Now when people ask what is so great about BACI, |
think back to the Christmas Party and | explain that BACI is a place where people
come together to visit, to work and to play, just like a family. | can think of no
better place to spend time than with my BACI family.

May the New Year continue to bring all of us joy, happiness, and desires of our
hearts. Let's have another amazing year.
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BACI

Executive Directors’ Message

Tanya Sather & Richard Faucher,

Looking Ahead to 2008!

As they say...time sure flies. Here we
are, already well into 2008, and like
previous years, this promises to be
another busy one at BACI.
Believe it or not, BACI is half-way
through its 2006-2010 Strategic Plan.
By the time you read this, the Board of
Directors will have reflected on our
accomplishments thus far and estab-
lished new goals for the remaining two
years.
Many goals have been achieved
since 2006. For example:
¢ More people with disabilities are
employed at BACI and in the
community

¢ BACI has a Diversity Team

¢ The Social Enterprise Committee is
exploring three viable business
opportunities

¢ The Best Buddies Program has
supported over 20 individuals to
build friendships

¢ The BACI Peer Support Program is
going well and supporting new
employees to feel more welcome
and connected at BACI

* BACI has a recruitment and reten-
tion plan for employees

¢ There is a website in development
called www.untaped.com, which
will offer tips and support for
families and Self-Advocates as they
navigate red tape and bureaucra-
cies to access funding and
supports

Executive Directors

¢ BACI is presenting a workshop on
Inclusion at the Burnaby School
District Professional Development
Day (February 22"

¢ The BACI Board of Directors
adopted an Employment Position
Statement

Although many of the Strategic
Plan goals have been met, there will
continue to be a focus on employment
for people with disabilities, employee
recruitment and retention, network
and relationship building, and commu-
nity development in the remaining two
years. Along with those key goals, the
Board will set new goals to work
towards the Strategic Plan's ultimate
vision of inclusion, community, health,
support, change, and prosperity. We'll
share the goals for 2008-2010 with our
members, families, individuals,
employees, and community partners
very soon.

Another big event happening at
BACI in 2008 is Accreditation. BACI's
2" CARF survey is happening from
April 14™16™. We look forward to
another survey team visiting the Asso-
ciation. They will meet with families,
self-advocates, employees, funders,
and community partners to listen and
learn about what the Association is
doing well, and give feedback on some
areas for improvement. We welcome
and look forward to their input.

Accreditation is another way to help
BACI be better at providing services
and supports for all the individuals and
families we support.

Other events to look forward to:

¢ Annual Summer BBQ - June 27

o 52" Annual General Meeting -
September 24

+ 2" Annual ARTicipation Fundraiser
at the Vancouver Roundhouse
Centre - September 27" & 28™

¢« Community Living Celebration -
October 30"

+ 3 Annual Golden Gala Fundraiser -
November (date to be scheduled)

¢ Bonsor Christmas Dinner & Dance -
December 5"

¢ Employee Holiday
December 18th

Party—

In between all those wonderful
events are, of course, other exciting
plans that BACI gets involved with
throughout the year. However,
amongst all the great events and activi-
ties remains the most important part
of BACI - providing great services and
supports to the individuals, children,
and families.

We look forward to
working with all of you to
make 2008 another great
year at BACI!
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BACI

Accreditation

BACI's Accreditation Process:

BACI is excited to announce that
BACI's 2nd Accreditation Survey will
take place April 14 - 16, 2008.

Accreditation is a form of
program evaluation. When an agency
such as BACI is "Accredited," it
means the agency meets the
standards for quality service estab-
lished through international "best
practices. The agency is then
certified and officially recognized as
an organization that provides quality
service.

CARF - The Rehabilitation Accreditation Commission - is the external
agency that evaluated BACI three years ago, when we achieved their
highest Accreditation rating for all our programs. CARF has developed "best
practice” standards by gathering feedback and expertise from families and
employees throughout the world who work with children and adults with
disabilities.

Four CARF surveyors will visit again this April to celebrate and
recognize all the great things happening at BACI, and help us learn even
more about providing exceptional services to individuals with disabilities,
families, and all children. Specifically, the surveyors will interview
representatives from all stakeholders, meet with the Executive Directors at
the end of their visit to give a summary report and recommendations, then
submit their final report to CARF. BACI will learn how we have been rated
approximately 3-4 weeks later (awarded either a one-, two-, or three-year
accreditation rating). Obviously, we hope to achieve another 3-year award.

BACI is committed to the on-going improvement of
our services to individuals and families receiving sup-
port, as well as the broader Burnaby community.

We hope you will help us give a great BACI welcome
to our visiting surveyor guests.
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The Turning

Adult Reading Club

Enjoy the company of others
Improve your reading skills

Saturday mornings from

604.818.5750 for the cost

Private reading lessons are

~

Pages

Share a good book

10:30—12:00

Teacher:
Merrilyn Cook

Please call Merrilyn at

and location

also available

/




BACI

Children’s Services

Choosing toys for babies and toddlers

We live in an electronic-obsessed
culture with our reliance on cell
phones, PDA's, laptops, Wii's and
Blackberry's. So, when it comes to
choosing toys for our children, it is
easy to be enticed by electronic toys
that talk or play music with flashing
lights and music. We believe they will
provide our child with many hours of
educational entertainment. More
often than not, the novelty wears off
and these pricy and flashy toys are
left idle in a corner. You can get a lot
more bang for your buck with a few
simple toys and some things you can
find around your house. For example,
a set of wooden blocks and an empty
yogurt container will satisfy your
baby from the mouthing and banging
stage, on to learning about putting in
and taking out, and later to building

towers, castles or anything your child
can imagine. A ball will help the pre-
walker to learn about taking turns as
they roll it back and forth with you,
and later they can work on skills like
kicking, throwing and catching. Story
and picture books allow you to share
quality time with your little one while
they learn about language.

Any parent of a young child can
tell you how much enjoyment their
child gets from playing with plastic
containers or the pots and spoons, or
how they are more interested in the
wrapping paper than they are in the
gift.

With a little creativity you can
make toys that cost little but provide
hours of learning fun. Take an empty
plastic container or a coffee can with
a lid. Add some frozen juice lids, large

/IDP Comings N

and Goings

Welcome back to Alice
Hutchings-Niwinski after an
extended maternity leave.
It is good to have her back
in the fold.

Congratulations to two of
our consultants who were
recently recognized for their
years of service at BACI
Daya Mcintosh has been
with us for 5 years and
Phyllis Burke has been with

Qfor 15 years! /

plastic checkers (about the size of a
cookie), or some straight clothespins
(both available at the dollar store)
and you can make a toy, by cutting a
hole in the lid to match. The children
that | work with play longer with
these toys than any store-bought toy
| bring.

Toys do not have to be
expensive or ‘“the latest
thing” in order to stimulate
your child. When choosing
toys just remember to
KEEP IT SIMPLE.

Respectfully submitted by Phyllis
Burke
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BAC' Adult & Youth Services

New Neville

Marlene, Russell, Todd, Loraine and
Sue also moved in October of last
year. Their previous home has been
torn down and we are in the
process of building a new 5
bedroom rancher there. They are
all very excited and have been
involved, along with their families,
in helping to decide on designs and
colour schemes for the new house.
BACI is expecting that their new
home will be ready to move into by
early summer 2008.

4 N\

Hello Everyone,

My name is Amira Abdel-Malek,
and | am the new Youth
Inclusion  Worker in  the
Outreach Department. | was
hired to address the concerns
and development of the young
people we support - creating
more opportunities for them to
be included with their peers
and to participate in interests
and activities of their choice. |
am very interested to hear
from anyone who has ideas to
share with me(over coffee, tea
or hot chocolate!), or to learn
about specific visions a family
member might have for the
future of their loved one.

| hope to hear from you,
Amira Abdel-Malek
Cell# 778 888-2287

@ira.abdel—malek@gobaci.com/

bii
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New Genesis

Rob, Andrew, Jeff and Paul were very excited to be able to move into their new
house at the beginning of September. They spent some time in August visiting
their new place, deciding who would get which bedroom and how they would
decorate. They invited friends and families to their open house in November,
after they were all settled. They are happy to have a place with plenty of indoor
and outdoor space and a nice yard, and that they won't have to move again.
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BACI What’s Happening in Our Community

BACI AGM 2007

Richard presents Mr. Duff with a BACI Members arriving
Lifetime Member Award

Outgoing Board President, Merrilyn Cook BACI Director Rachel Goddyn presents Honorary Lifetime Member Awards to Peter and
Lois Woolley (her parents!)

Our 2007 Events raised over $15,000 for BACI’s Childrens programs and scholarships.
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BACI What’s Happening in Our Community

ARTicipation
Community Art
Sale 2007

The ARTicipation Community
Art Sale was held June 9th at
the Roundhouse Community
Centre. About 500 pieces of
art were collected — many
through our partnership with
Safeway. Art was for sale at
irresistible prices — from $10
to $2,000.

Over $6,000 was raised
for BACI’s children’s programs,
despite monsoon-like weather
conditions.

Sharing Our Future Director Ken Tunnicliffe artfully hangs a piece

Special thanks
to our sponsors:

600AM
JRFM 93.7 New Country
Phillips Hager and North
Burnaby Now
Vancity
Safeway
Sharevision
IBM
Colourtime
Landmark Home Inspections

Sharing Our Future Director Emma Stevens puts finishing touches on the display
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BACI

What’s Happening in Our Community
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“fun-tastic’” event.

~

With food, dancers and

music from a variety of

cultures, BACI’s Annual
Summer BBQ was a

/
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BACI

Special Thanks to
our Golden Gala
Sponsors
and Donors:

Apex Communications
Artists Helping Artists (AHA)
Back Check
Best Western Carlton Plaza Hotel in
Victoria
Best Western Dorchester Hotel in
Nanaimo
Butler Box
ATP
Canucks
Charlie’s Chocolates
Creekhouse Gallery
Electronic Arts
Ethical Bean
Granville Island Brewery
Hampton Hotel in Vancouver
Kanaka Nurseries
Labatt Canada—Labatt Beer Institute
Peter Julian
Telus
West Jet

Patrice (right) & Jordana Pratt

What’s Happening in Our Community

Event organizers Deb Burnett (left), Hanifa Ladha & Karey DeGenova
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BACI What’s Happening in Our Community

Christmas Party at the
Bonsor Rec Centre

Phil & Wendy enjoy the festivities

Burnaby Mayor Derek Corrigan presents
John Speckman with a Local Hero Award.

Congratulations

to Patrice Pratt, Sharing
Our Future Chair, and
John Speckman for
receiving a 2007 Local
Hero Award from the City
of Burnaby!

Turkey Dinner for 300!! k /
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BACI Employees

UPCOMING
TRAINING

First Aid & CPR

First Aid & CPR Level C training is
offered quarterly at Still Creek. If
you need to renew your certifica-
tion, please register for an upcom-
ing session. The next session is
April 17, 2008, from 9:00 am - 5:00
pm.

Cornerstones

The next session of Cornerstones
will be held February 27 & 28 from
9:00 am to 4:00 pm at Still Creek.
Cornerstones provides information
for new staff on the history, mis-
sion, policies and procedures of the
Association, along with occupa-
tional health and safety and cross-
cultural communication in the
workplace.

To register for any of these ses-
sions or to have a workshop come
out to your team, please call Leslee
Madore at 604-292-1272 or email
leslee.madore@gobaci.com.

To view BACI's Internal

Training Calendar, visit

BACI's Intranet and see
“HR - Training”’.

Peer Support Program

What is it like being an employee at BACI?
How do you deal with questions that arise at work?
Interested in meeting new people in the Association?

As someone who has “been there”, would you like to
assist someone in having these questions answered?

Then come and volunteer with BACI's Peer Support
Program!

The goal of the program is to welcome new employees, share
information about BACI, and to help them to feel more
comfortable and confident in their job. The role of a Peer
Support person is not complicated. As a Peer Volunteer, you may
offer to meet a new employee for coffee, or connect via email or
phone. It's a great opportunity to share your knowledge and ex-
pertise, and to inform a new colleague about upcoming events,
gatherings, and other agency happenings.

If you are interested in participating, please contact Leslee
Madore at: leslee.madore@gobaci.com

12 - Burnaby Association for Community Inclusion February 2008 Newsletter


mailto:leslee.madore@gobaci.com

BACI

Employees

EMPLOYEE RECOGNITION

BACI proudly recognized our employees' years of dedication for
5, 10, 15, 20 and 25 years of service as of March 31, 2008, at the BACI
Annual Employee Christmas Party on December 20, 2007.

20 years!!
Nicholas Turlock

15 years:
Jocelyn Valcourt

Phyllis Burke
Clement Perrault
Todd Bailey
Barbara Robertson

10 years:
Robert Jingling
Rajeshwari Suri
Anneline Nietes

Jacqueline Troman
Wendy Lim
Greg Van Vugt

Anthony Matijiw
Lisa Thomson
Elizabeth Suchocki

5 years or more:
Dean Ashton
Kathy Kalia
Jerome Llego
Henry Lagas
Michael Kolczynski
Brenda Pitcairn
Viktoria lakovleva
Daya Mcintosh

4 N

Interlock
Services

BACI is pleased to announce
the launch of a new employee
service, effective January 16,
2008.

Your Employee & Family
Assistance Program
provider, Interlock, will
now also be providing web
-based services. These
services will provide up-to-
date health and wellness
information and resources,
as well as useful on-line
training resources for both
professional and personal
development.

To find out more, go to the
Interlock website at:

www.interlockeap.com
Click on the globe, and enter
our organization key code,

which is BACIHEALTH.

You will be prompted to set up
an individual password.

Your use of the site, and all

Interlock services, is confiden-
tial.

o /
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BACI

Self Advocate’s Corner

Gerry Juzenas

| recently nominated my
dear friend, Gerry Juzenas,
for a “Courage to Come
Back” Award. In the 4 years
| have known Gerry, he has
been an incredible inspira-
tion to not only myself, but
to many persons with
disabilities whose lives he
has touched over the past
20-25 years.

When | first met Gerry at a meeting
of the Advocacy Committee for the
Burnaby Association for
Community Inclusion (BACI), I was

moved by his care, concern, and friend-
liness to everyone, and his willingness
to help individuals, families, and self
advocates. | became curious to learn
Gerry's life story as he told me he has
spent 25 years “working on himself.”
And so we begin the story of an in-
credible man who has conquered brain
injury, depression, and an
addiction.

Gerry was born prematurely in
1952, after his mother suffered a severe
fall on the stairs. As a result, Gerry had
a brain injury from birth. He was in
special classes at school, but was not
able to learn to read or write, and
finally quit in Grade 7. Following this,
his mother died of a heart attack when
Gerry was 13. This was very traumatic
for Gerry, as he had been extremely
close to his Mom. In his words, “I went
into a shell for a long, long time.”

Gerry's father started to drink
alcohol at that time, and it was not
easy for Gerry to talk to him, so Gerry
felt very isolated and alone, with few
social skills or life skills. He would not
go to a doctor, as he was too afraid
and shy, so he remained in this “shell”,
working for his Dad in the family shake
and shingle business, from age 19-30.
During that time his Dad remarried, and
one evening Gerry overheard his Dad
and stepmother talking about Gerry
being born with “brain damage”. After
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hearing this, as no one had ever told
him before, Gerry went swirling into
a deep depression and began to
drink heavily.

He had no friends and no one to
talk to, however he did have his
church, which he remained faithful
to. For 8 years he held the position of
Asst. Supervisor of a workshop for
persons with disabilities. With the
help of a counselor from his church,
and a therapist, he started on the
way to become a better person.

As stated, Gerry had a brain
injury from birth, clinical depression,
and an addiction to alcohol. But he
was determined to work on himself
and continue to help others at the
same time. So in 1989, he became
involved with the first ever non-profit
association, totally by self
advocates, named Community
Services Society (CSS). He became
the President of this society, which,
at that time, was helping individuals
coming out of Woodlands and
Glendale.

Gerry persevered and taught
himself to read and write by listening
to rock and roll songs and writing out
the words. He became a member of
the BC Association for Community
Living (BCACL), serving for 7 years on
the caucus representing self advo-
cates from all over BC.

run



BACI

Self Advocate’s Corner

During all these years, Gerry
started to overcome his shyness and
at his first BCACL conference, he was
able to apologize to all the people he
had hurt over the years. He learned
to have a voice in the community,
and to help other self advocates to
do so as well. He became a speaker
and seminar leader, at the same time
listening to stories of other persons
with disabilities, and helping them to
access resources, and have a voice in
the community.

Gerry's caring, compassion-
ate nature, his desire to
help others overcome their
obstacles, and his strong
will to overcome his addic-
tion and depression, is evi-
dence to me of a very cou-
rageous man.

He continued over the years to
work with a therapist on his social
and life skills, take medication to help
with depression, and set goals for
himself. He changed his attitude,
kept a daily journal, and forgave his
father after not speaking to him for
many years.

After being with BCACL for 8
years, Gerry joined the Simon Fraser
Self Advocates group for 10 years

serving as Treasurer, Secretary, and
finally Chairperson. In 2000, Gerry
joined the Burnaby Association for
Community Inclusion as a Director-at-
Large for 4 years, and was Vice-
President of the Board from 2004.
In 2007, he was hired as a casual
employee of BACI.

Representing Canada, he
traveled to Australia and spoke at an
international conference for persons
with disabilities. While he was there,
he visited relatives he had not seenin
40 years.

Gerry has come a long way in 25
years. He has reached all his goals
with determination and persever-
ance, in spite of tremendous
setbacks. He has helped me over-
come my fear of public speaking, and
is always there for me, as I also have
clinical depression.

Gerry is humble, caring, compas-
sionate, soft-spoken, courageous,
self-confident, and resilient. Over the
past few years he has been able to
decrease his medications, and at the
same time, his therapy has gone so
well, his visits to the psychologist
have decreased as well.

In 2006 he received the Burnaby
Local Heroes Award. He also received
a Lifetime Achievement Award from
Community Living BC. From BCACL
he received the Year of the Volunteer
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Award, and from Simon Fraser Advo-
cacy Group an award for Courage.
Gerry was also featured in a TV
commercial, where he speaks about
discrimination and the rights of
persons with disabilities.

An incredible comeback by an
incredible man, one who has truly

inspired not only myself but
countless other persons with and
without  disabilities. Gerry has

survived brain injury, mental illness,

and addiction to become a leader in

the community.

He has demonstrated inspira-
tional spite of
obstacles and setbacks, and | have
learned a great deal from him.

achievements in

Gerry has many people
he would like to thank who
have helped and mentored
him over the last 25 years:
his psychologist, Richard
Faucher and Tanya Sather
from BACI, Greg Schiller,
Jack Styan, BCACL, Ludo
Van Pelt, Kevin Lusignan,
and of course all of his
friends and fellow self
advocates.

It will be very exciting to see
what the future holds for my good
friend Gerry Juzenas.

Vaughn Lind



BACI

A Thank You to BACI

A Thank You to BACI

As | write to you, SEVEN names are
on my mind. All but one have
passed away.

The names are:
Mr. C.F. Fredrickson, Superinten-
dent of Burnaby schools in 1955

Mr. Ross-Eri Thomas, a parent
Mr. Ed Taylor, a parent

Mr. Norman Holland, a parent
Mr. Joseph Staudacher, a parent

Mr. John Prior, teacher and a public
school principal in Burnaby

Mr. Bob Prittie, another teacherin
Burnaby

These are the seven parents and
teachers who came together with
me to create the genesis of BACI —
“The Burnaby Association for Re-
tarded Children.”

In the beginning, we called a
meeting of all interested parties,
formed a committee, then drew up
a constitution and registered the
society in Victoria. Then came our
first school. We hired one teacher,
Mrs. Hazel Ablett, and an assistant
helper, Mrs. Norma Swift.

The school was located in the
basement of what was then
Gordon's Presbeterian Church on
Edmonds Street in Burnaby. Our
association was born with the cre-
ating of a service!

Lois Godfrey

You can understand why, when |
received one of the 2007 BC Achieve-
ment Foundation Awards — on April
25, 2007, at Government House in Vic-
toria, from our Premier, Gorden Camp-
bell? my mind was on the seven peo-
ple who, with me, had the foresight,
energy and motivation to organize and
become the founding members of our
VERY active association — BACI.

If you — our members, directors
and staff — HAD NOT provided the
services for our sons and daughters, |
would not have received this award.
We did — and still do — work tire-
lessly, and that provides a real meaning
to the services given by so many:

Dan Ko, Len Bartfei, Walter Moy,
Minnie Chu, Ron Duff, Nellie Wong, Carol
Stinson, Anna Henesey, Norman Patter-
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son, Bridget Nairn, Marie Cloutier, Ana
Fox, Rocko Grosson, Doug Jackson,
John Juzkow, Jim Lepper, Kevin
Lusignan, Gary Morrey, Fern Nikolai,
Bob Rennie, Ed Wolfe, Lorraine
Speckman, Johnson Wu, Toni Boni,
Roy Scott, Barbara Roy, Bill Copeland,
Isabel Cavelin, to name but a few.

We, the founders, thank every one of
you — past, present and future. We
thank you for keeping our vision alive
and for continuing to meet the needs
of our sons and daughters.

Sincerely,

Lois Godfrey

One of the eight founding members
of BACI



