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A Message to the People We Support 
 
Why do we give you this handbook? 
 
We believe people need information so that they 
can make the right decisions for themselves. They 
need to know about important things like rights 
and responsibilities, how to make a complaint, 
and how they can see their file. They need to 

know about the services they receive and what to expect.  
 
This handbook has general information about the agency. 
 
 
Understanding the information: 
 
We believe that it is very important that you are able 
to understand the information we give you. We have 
written this handbook in plain language. Someone can 
ǘŀƭƪ ǿƛǘƘ ȅƻǳ ŀōƻǳǘ ǿƘŀǘΩǎ ƛƴ ƛǘΣ ǘƘŜȅ Ŏŀƴ ǊŜŀŘ ƛǘ ǘƻ ȅƻǳ 
or you can ask to listen to it on tape. You can also ask 
to receive it in another language or in sign language. 
 
 
 

How to Use this Handbook: 
 
Someone will go through this handbook with you and 
your family and/or caregiver when you start receiving 
our services. We will give you a copy, which you can 
look at whenever you want. Keep this handbook in 
case you have any questions later. You can ask for help 
if you want to look at it again. 
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Section 1: Who We Are 
 

1. Our History 

 
It is both the vision and commitment of the Burnaby Association for 
Community Inclusion (BACI) to achieve excellence in each of our 
service areas.  Our Association is recognized as a provider of innovative 
and personally responsive service, responsible and powerful advocacy, 
and as a place of leadership within our community.   
 
In 1956, parents of children with disabilities formed a non-profit 
Association in Burnaby to help advocate for the rights of their sons and 
daughters.  This was the birth of the Burnaby Association for the 

Mentally Handicapped. In June 2002, our members voted and changed our name to the 
Burnaby Association for Community Inclusion. Throughout the years, our commitment has 
always been to respond to the needs of our members and the individuals we serve.  
 
{ƘƻǊǘƭȅ ŀŦǘŜǊ ƛǘǎ ōŜƎƛƴƴƛƴƎΣ ǘƘŜ !ǎǎƻŎƛŀǘƛƻƴ ŀƴŘ ǇŀǊŜƴǘǎ ƛƴǘǊƻŘǳŎŜŘ .ǳǊƴŀōȅΩǎ ŦƛǊǎǘ ǎŎƘƻƻƭ ŦƻǊ 
children with special needs.  By the mid-1960s, the Burnaby School Board provided our 
Association with three separate Donald Patterson sites (named after an excellent Vancouver 
doctor that treated children with disabilities and lent his name to our cause) for special needs 
education programs.  Plans were soon underway to build a new Donald Patterson School on 
Canada Way.   
 
Lƴ ǘƘŜ мфтлΩǎΣ ǘƘŜ !ǎǎƻŎƛŀǘƛƻƴ ŘŜǾŜƭƻǇŜŘ ŀ ǎŜǊƛŜǎ ƻŦ ǇǊƻƎǊŀƳǎ ǘƘŀǘ ƭŜŘ ǘƘŜ ǿŀȅ ŦƻǊ ǘƘŜ ǎŜǊǾƛŎŜǎ 
that exist today (for example, early childhood intervention, respite, vocational training 
supports, and summer recreation programs). 
 
With the welcomed closure of Tranquille, Woodlands and Glendale in the 1980s, our 
Association played a significant role in welcoming disabled citizens back to the community and 
in making sure that they were successfully supported. 
 
Around the same time period, the vision grew of 
building and owning our own centre.  Thanks to the 
shared efforts of Association members, the BAMH 
Building Options Foundation, the City of Burnaby, 
the provincial government, community volunteers, 
and local businesses and corporations, our Still 
Creek Centre became a reality.   
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From its start as a grassroots organization, our Association has maintained a strong 
commitment to listening to the needs of individuals and families.  Services must honour this 
group above all and be capable of meeting a variety of needs, interests, and wishes.  This belief 
results from the fact that our services directly and deeply affect the quality of life of those 
receiving them.  We are committed to being a dynamic and positive Association with a strong 
membership, always driven by, and answerable to, the individuals and families we serve. 
 

hƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǾŀƭǳŜǎ ǘƘŀǘ ƎǳƛŘŜǎ .!/LΩǎ ǿƻǊƪ ƛǎ ǘƘŜ 
belief that citizenship (rights, privileges, and responsibilities) 
must be provided to all Canadians, including individuals with a 
disability.  Therefore, our goal is to both integrate the principles 
of citizenship into the services we provide ς such as the right to 
self-determination, contribution, and the freedom from 
discrimination ς but to advocate and make sure these principles 
are also present for people with disabilities in all social and 
political systems.  Each person has the right to make decisions 
about what sort of life they will lead, and to be given 

responsibility for those choices.  This includes the right to make decisions regarding their 
working life, home life, community activities, and the direction taken in their personal journey.  
BACI is committed to:  

 

 All self advocates are given roles of leadership, involvement and influence in matters 
that are of concern to them (including our services) and that all individuals be directly 
involved in all decisions affecting their life. 

 

 All individuals enjoy opportunities to make meaningful contributions to their 
communities. 

 Our local communities, cities, province and country are places of full inclusion for 
people with disabilities, especially if they need extra supports to live in the 
community.  

 /ƛǘƛȊŜƴǎ ǊŜǎǇŜŎǘ ŜŀŎƘ ƻǘƘŜǊΩǎ ǊƛƎƘǘǎ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΦ  

 Citizens with disabilities can make and be recognized for their contributions to 
the Burnaby community and beyond.  

 Children with disabilities can learn, grow and play with other children in their 
community.  
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2. Our Vision, Mission and Guiding Principles 

 
Our Vision  
 
The Burnaby Association for Community Inclusion (BACI) serves individuals of all 
ages with disabilities together with their families, provides an infant development 
program and offers childcare for all children. 
 
Our Mission  
 
BACI advocates that all individuals are accepted and valued members of the 
community who, in their own way, contribute to society. The Burnaby Association 
for Community Inclusion, through innovative programs and exceptional facilities, 
exists to: 

 Empower people to live their lives by respecting their choices 

 Assist in the learning, development and growth of all individuals 

 Ensure that people are connected to family and friends 

 Support families to provide the best care for their children 

 Advocate, by raising community awareness, for individuals with disabilities 
 
Guiding Principles  
 
In 1996, the Board drafted and adopted the guiding principles of our Association: 
 

 We recognize the inherent value of every person 

 We believe that each person should be treated as an individual 

 We believe that friends and family are of utmost importance in the lives of 
the people whom we support 

 We believe that all people have the right to take part in and belong in their 
community 

 We believe that people with disabilities should be supported and 
encouraged to make decisions that affect their lives 
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3. Our Services 

 
Residential Services 

 
Our Commitment 

 
A house or apartment does not make a home.  A home is 
a place where a person finds comfort, calm, and 
happiness.  It is a place of belonging.  It is also an 
expression of the person who lives there because it is a 
ǇƭŀŎŜ ǿƘŜǊŜ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ǇŜǊǎƻƴŀƭ ǘŀǎǘŜǎ ŀƴŘ ƭƛƪŜǎ ŀǊŜ 
clear for everyone to see.  Creating homes for adults and 
youths with disabilities can sometimes be challenging 
because there are many interests, influences, and 
demands in order for them to be successful.  BACI will 
make every effort in their commitment to providing the 
means for making a safe and happy home to those 
people who receive our residential services. 
 

Staffed Homes 
 
BACI has 14 staff supported homes in the Burnaby community. 
Each home supports 2-5 adults with developmental disabilities so 
ǘƘŜȅ ŦŜŜƭ ƭƛƪŜ ƛǘ ƛǎ άǘƘŜƛǊέ ƘƻƳŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ 
 
BACI also has housing developments ς Stride, Filby Court, 
Madison, Rosser, and Orchard Heights - that provide alternative 
and flexible living situations for people with disabilities.   

 
Residential services receive funding through Community Living British Columbia, 
British Columbia Housing and the Sharing Our Future Foundation. 

 
Referrals are required from Community Living British Columbia. CLBC can be 
reached at 604-933-2000. For more information, please contact the program 
manager Barb Trippel or the Executive Director Richard Faucher at 604-299-
7851. 
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Life Sharing Network 
 

The Life Sharing Network offers another option to the staffed 
residential homes by providing individuals with a home to live in 
with people from the community and /or respite supports within 
the home of other people.  The Association contracts with 
families (including single persons or couples) who are interested 
in welcoming an individual into their home and supporting that 
individual to: develop and maintain their personal network of 
friends and family; find and participate in meaningful activities; 

and feel like they are truly welcomed in their community.   
 

Referrals can be made directly to the Manager of Community Development. For 
more information please contact Chris Tanner at 604-299-7844. 

 
Subsidized Housing Options 

 
Application for housing opportunity can be made directly to the property 
manager Wendy Benson. Wendy can be reached at 604-515-7510. 

 
 
Day Services 

 
Our Commitment 

 
Our day services offer a range of programs that will meet the 
many interests and needs of adults with intellectual disabilities.  
Our main goal is to build the skills necessary for individuals to 
participate fully and confidently in community life (whether it is 
in supported work, employment, self-employment, education/training, or leisure/recreation).  

 
The programs are located at Still Creek, Mary St., and Government St. Service is 
normally provided between 8:00 a.m. and 3:30 p.m., Monday through Friday, 
although there is some flexibility in scheduling. 

 
Referrals are required from Community Living British Columbia. CLBC can 
reached at 604-933-2000. For more information please contact Fred Eiserman at 
604-299-7851. 
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Outreach Services 
 

Outreach Services  
 
The focus of our outreach services is to support individuals to 
ƭƛǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ  .!/LΩǎ ǇǊƻƎǊŀƳǎ ŀǊŜ 
designed to make sure individuals develop the skills needed to 
lead the lives they want in their community.  It is not enough to 
be just present in a community; we all need to feel that we belong and that we are valued.  
Outreach Services meets this goal by providing individuals with opportunities to make the most 
of their skills, abilities, and confidence so that they can live a full life with many meaningful 
ƻǇǘƛƻƴǎ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ ¢ƘŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ƻŦǘŜƴ ǇǊƻǾƛŘŜŘ ŘƛǊŜŎǘƭȅ ŀǘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ƘƻƳŜ ƻǊ 
in a place where they can learn the skills they need (for example, at the bank, grocery stores, 
city transit, etc). 

 
Referrals come through Community Living British Columbia who also manage 
the waitlist. For more information please contact Lyn King at 604-299-7862. 

 
Teen Program 

 
The government does not fund the after school teen program.  
Funding from the United Way and our own fundraising efforts allow 
us to provide this after-school service for teens and youths who are 
getting ready to become adults.  This service offers activities and new 
ways for teens to access their communities and network with their 
peers.  BACI also has a summer program for teens that is funded by 
CLBC.     

Referrals can be made directly to this program. For more 
information please contact Barb Trippel at 604-299-7851. 

 
Integrated Family Support Program 

 
Through funding from Community Living British Columbia, the Integrated Family 
worker assists parents with a disability to raise their children. The staff supports 
parents, teaches and monitors parenting skills, and liaises with other 
professionals to ensure the welfare of both the parent and the children. Referrals 
are required from Community Living British Columbia. For more information 
please contact Lyn King at 604-299-7862. 
Family Support & Leadership Development 

 




